
Provider FCC Comcast/Xfinity AT&T Spectrum Verizon

Program Lifeline Internet Essentials Access Internet Assist Forward

Description

Lifeline is an FCC program that 
provides subscribers a discount on 
qualifying monthly telephone 
service, broadband Internet service, 
or bundled voice-broadband 
packages 

Internet Essentials provides 
affordable home Internet for 
qualifying households - as well as 
low-cost computers, free WiFi 
hotspots, and free Internet training.

Access from AT&T is a low-cost 
home internet service available to 
eligible limited income AT&T 
Internet and AT&T Fiber households. 

Spectrum Internet Assist is an 
affordable, reliable Internet option 
for low-income households. The 
service area is limited within the Metro 
Davidson County area.

Verizon Forward provides reduced 
cost internet to eligible new or existing 
customers. Qualifying customers 
receive a service discount up to 
$20/month on their Fios, 5G Home or 
LTE Home Internet plan price.

Cost

discount up to $9.25 per month $9.95/mo for up to 50Mbps, or 
$29.95/mo for up to 100Mbps 

standard $30/ mo. Speeds on AT&T 
Internet depend on the maximum 
speed available at your location. 
Lower speeds with limited data cost 
less.

To check availability and cost: 
https://www.spectrum.com/internet/
spectrum-internet-assist

The Verizon Forward discount is 
dynamic up to $20/mo to reduce 
certain plan prices to as low as 
$19.99/mo.

Qualifications

You can get Lifeline if your income 
is 135% or less than the Federal 
Poverty Guidelines or you or 
someone in your household 
participates in SNAP, SSI, Medicaid, 
Federal Public Housing Assistance, 
Veterans Pension or Survivor 
Benefits. 

You may qualify if you: 1) Participate 
in any of these assistance programs- 
Medicaid, Public Housing Assistance, 
SNAP, TANF, SSI, NSLP/Head Start, 
LIHEAP, WIC, Federal Pell Grant, VA 
Pension, Tribal Assistance. 2) Have 
not had Xfinity Internet in the last 90 
days, and 3) Have no outstanding 
debt on any Comcast account that is 
less than one year old.

Service available to eligible limited 
income AT&T Internet and AT&T 
Fiber households who participate in 
Supplemental Nutrition Assistance 
Program (SNAP), National School 
Lunch Program, or with a household 
income below 200% of federal 
poverty guidelines.

A household member must be 
receiving one of these assistance 
programs: 1) National School Lunch 
Program (NSLP), 2) Community 
Eligibility Provision (CEP) of the NSLP, 
or 3) Supplemental Security Income 
(for applicants age 65+ only).

Starting 2.8.2024, Fios, 5G Home and 
LTE Home internet customers may be 
eligible for Verizon Forward if they 
meet at least one of the criteria below: 
1)Transfer an active Affordable 
Connectivity Program (ACP) benefit to 
Verizon before the ACP program ends.
2)Received a Federal Pell Grant within 
a year prior to application. 3)Qualified 
for one of these assistance programs 
within 180 days prior to application: 
Lifeline, SNAP, Medicaid, WIC or 
others.

Contact 
Information

https://www.lifelinesupport.org/ or 
Call us for assistance at (800) 234-
9473 (press 1 for English; press 2 
for Spanish)

https://www.xfinity.com/learn/intern
et-service/internet-essentials/apply 
or call 1-844-963-0288

https://ATT.com/access or English 
call 855.220.5211
Spanish call 855.220.5225

https://spectrum.com/mobile/plans 
or call 1-855-698-8689

https://www.verizon.com/discounts/ve
rizon-forward/ or call 1-800-837-4966
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